
We listen. We learn. We deliver.

VALOR CAD
Public Safety & Enterprise Command & Control

Mission-critical command and coordination for public safety and enterprise security.

Cloud Premise-Based Hybrid

Protecting your community and those who serve

Built for the demands of public safety and enterprise security operations, Valor CAD delivers real-time situational awareness and
unified incident command within a single, mission-hardened platform — integrating NG911-compliant workflows, GIS-driven field
awareness, mobile access, and physical security alarm convergence across every deployment environment. The platform adapts
to your agency’s procedures and escalation protocols, not the other way around. Whether deployed at a 911 PSAP or a Global
Security Operations Center, Valor CAD gives operators, commanders, and security directors the situational clarity and decisive
speed that life-safety operations demand.

CAPABILITIES

Dispatch Operations

Primary & Secondary CC
Synchronized command centers ensure no
single point of failure.
SOP Q&A
Instantly surfaces the correct SOP for any
event type – providing dynamic subsequent
SOPs based on the answer to a question.
Stacked & Reassigned
Queue incoming calls automatically. Easily
reassign units when priorities shift.
Unit Safety Timer
Auto-tracks officer check-in by event type.
Visual and audible alerts escalate based on
thresholds.
Agency Command Line
Every CC configures its own syntax for
efficient operation.

Intelligence & AI

AI Note Summarization
Machine learning summarizes long incident
notes into concise, actionable reports.
Link Analysis
Know the real threat based on shared
intelligence – BOLO, subject, vehicle, priors,
known associates.
Recommended Units
Based on event type, zone, time of day, and
day of week.
Ad-hoc Reports & Graphs
Intuitive report builder with live charting.
Export to PDF or spreadsheet.
User-Defined Fields
Capture any required data point for your
operational needs.
Mapping
Real-time GIS layers, with incident clustering
on one canvas.

Continuity & Reach

Mass Notification
Push alerts to personnel or the public.
Citizen Engagement
Suspicious Activity Report with two-way
communication directly into comm center
operator.
Hospital Diversion
Hospital capacity awareness – reroute
patients during mass-casualty events.
Mobile
Runs on laptops, tablets, and smartphones.
Cloud / Premise / Hybrid / COOP
Deploy in the cloud, on your own
infrastructure, a hybrid model, or COOP site.
Modern UI & Integration
Intuitive interface with seamless integration.

Modernizing public safety and enterprise command & control since 1994.
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